


Role-Play Conversations
Scenario 1
A parent wants to check mid-term grades due to concerns about their student.
	Open-Ended Questions
	Campus Resources
	“Fixing” versus “Guiding”

	List any open-ended questions the parent asked.
	List any campus resources the parent suggested.
	Document moments when the parent leaned toward “fixing” the problem instead of “guiding” them.

	
	
	


Scenario 2
A student feels overwhelmed with coursework and socially isolated.
	Open-Ended Questions
	Campus Resources
	“Fixing” versus “Guiding”

	List any open-ended questions the parent asked.
	List any campus resources the parent suggested.
	Document moments when the parent leaned toward “fixing” the problem instead of “guiding” them.
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