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Best Practices:

Blended Learning

What is Blended Learning?

Blended learning is a style of education in which students learn via both online media and traditional
face-to-face teaching (Oxford Online Dictionary, 2020). Allen and Seaman (2013) recommend that
blended learning environments have between 30-79 percent of their content online. Blended
learning is optimal when there is an explicit relationship between the online components of a class
and the face-to-face sessions (Rovai & Jordan, 2004; Salmon, 2013). Therefore, teachers need to be
effective facilitators in both face-to-face and online mediums to effectively scaffold learners through
class content and material (Whiteside, 2015).

What Does Blended Learning Look Like?

Effective blended learning is designed from the learner’s perspective. When blended learning is
learner-centered, teachers should notice an increase in student acceptance, success, and retention.
Successful blended learning requires a shift from teacher-directed to learner-centered instruction.

The first step in achieving learner-centered instruction begins with developing learner-centered
learning objectives. Designing blended learning from the learner’s perspective achieves active
student learning (Alberts et al., 2020). When making the learner-centered instructional shift,
teachers should begin to notice that learners in blended learning programs use significantly higher
goal- and help-seeking strategies than those in traditional learning settings. Additionally, blended
learning teachers find that students learning online content in the same physical classroom spend
less time on off-task behaviors than those in traditional settings (de la Varre et al., 2011). Blended
classroom teachers should choose instructional strategies that can be used across both face-to-face
and online mediums. The selected strategies should employ multiple steps, higher-order thinking,
and active learning (McGee & Reiss, 2012). Blended learning should also incorporate metacognitive
strategies within the learning material to help students monitor and reflect on their own learning.

When the above practices are implemented in a blended learning setting, active learning should
occur as learners become aware of what they know and where the gaps reside in their learning
(Bransford et al., 2002).
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The Application of the Community of Inquiry
in Blended Learning

The Community of Inquiry (Col) framework is a social constructivist model of learning in online and
blended environments (Garrison et al., 2000). The Col framework is divided into three equally
important presences: teaching, cognitive, and social. When designing a blended learning program,
teachers must remain conscious of the learning community’s social dynamics. Any change in the
learning environment, however small, can alter the social dynamics of a learning community
(Garrison & Arbaugh, 2007; Whiteside, 2015). According to Salmon (2013), the importance of
relationships among students is paramount to the success of blended learning programs. Effective
student relationships can take shape in a variety of ways, such as by building trust, promoting
intentional social interactions in both face-to-face and online settings, providing opportunities for
students to work in pairs and small groups, establishing support measures among teachers and
students, and embedding support mechanisms that help students clarify, receive feedback, or ask
guestions (Picciano et al., 2012).

Blended Learning: Tips and Tricks

For teachers who are designing blended learning programes, it is important to maintain regular
presence and visibility online. It is also important to avoid repetition of class content that has
already appeared in online learning or face-to-face learning sessions (Garrison, 2011). As you
design a blended learning course, keep the following best practices in mind (Rovai & Jordan, 2004;
Salmon, 2013):

e Scaffold digital learning and cognitive skill requirements slowly.

e Provide learners with a course timetable that outlines the major components and due dates
of the online and face-to-face learning. Be sure to avoid multiple deadlines and conflicting
approaches.

e Vary and rotate the tools and activity types that you employ throughout the course, while
still allowing learners a sufficient opportunity to become familiar with a particular tool and
not overloading them with too many tools.

o Reduce learners' cognitive load by avoiding a combination of challenging content and tasks
and new tools at the same time.

e Foster a positive, experimental attitude toward technology for learning.
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Rovai and Jordan (2004) discovered that students value the time, effort, and energy that is put
into developing high quality resources. Many students commented that they felt much more
inclined to engage with blended learning when they could clearly see that the materials were
well-made, well-designed, and interactive. Rovai and Jordan offer the following
recommendations when developing learning activities:
Build in opportunities for feedback.
Chunk (scaffold) the information into steps that are relatively simple, straightforward, and
communicated in a clear timetable.
e Use high quality visual and multimedia content that abides by copyright laws, is captioned,
and is informative rather than decorative.
Use accurate, up-to-date content that is accessible across diverse platforms.
Be consistent with color usage, using no more than three colors within a palette. Being
mindful of color usage is an accessibility issue, which is important for learners with differing
abilities.
e Use consistent typography throughout the course.



N
K20

CENTER

References

e Alberts, P. P., Murray, L. A., & Stephenson, J. E. (2010). Eight educational considerations
for hybrid learning. In F. L. Wang, J. Fong, & R. C. Kwan (Eds.), Handbook of research on
hybrid learning models: Advanced tools, technologies, and applications, information
sciences reference (pp. 185-202). 1GI Global.

e Allen, I. E., & Seaman, J. (2013). Changing course: Ten years of tracking online
education in the United States. Sloan Consortium.
http://onlinelearningconsortium.org/publications/survey/chang ing_course_2012

e Oxford Lexico. (n.d.). Blended Learning. In Oxford Online Dictionary. Retrieved
November 3, 2020, from https://www.lexico.com/definition/blended_learning

e Bransford, J. D., Brown, A. L., & Cocking, R. R. (2002). How people learn: Brain, mind,
experience, and school. National Academy Press.

e delaVarre, C., Keane, J., & Irvin, M. J. (2011). Dual perspectives on the contribution of
on-site facilitators to teaching presence in a blended learning environment.
International Journal of E-Learning & Distance Education, 25(3), 1-14.

e Garrison, D. R. (2011). E-Learning in the 21st century: A framework for research and
practice (2nd ed.). Routledge.

e Garrison, D. R., Anderson, T., & Archer, W. (2000). Critical inquiry in a text-based
environment: Computer conferencing in higher education. The Internet and Higher
Education, 2(2-3), 87-105.

e Garrison, D. R., & Arbaugh, J. B. (2007). Researching the community of inquiry
framework: Review, issues, and future directions. The Internet and Higher Education,
10(3), 157-172.

e McGee, P., & Reis, A. (2012). Blended course design: A synthesis of best practices.
Journal of Asynchronous Learning Networks, 16(4), 7-22.

e Picciano, A. G., Seaman, J., Shea, P., & Swan, K. (2012). Examining the extent and
nature of online learning in American K-12 education: The research initiatives of the
Alfred P. Sloan Foundation. The Internet and Higher Education, 15(2), 127-135.

e Rovai, A. P., & Jordan, H. M. (2004). Blended learning and sense of community: A
comparative analysis with traditional and fully online graduate courses. International
Review of Research in Open and Distance Learning, 52, 13.

e Salmon, G. (2013). E-tivities: The key to active online learning. Routledge.

e Whiteside, A. L. (2015). Introducing the social presence model to explore online and
blended learning experiences. Online Learning, 19(2), n2.



	What is Blended Learning?
	What Does Blended Learning Look Like?

	Blended Learning: Tips and Tricks
	References

